


Through the increasing developments of mobile technologies, mobile devices 
have changed from communication means to tools for learning that motivate 
English language learners. They move learners from traditional learning 
environment into contexts that are free from time and space; and offer 
valuable support to the language learning. The aim of this basic qualitative 
study is to understand the perspectives of Saudi English as Second Language 
(ESL) students on using educational Mobile apps to improve their English 
language skills at a private English language institute in the United States. 
The snowball sampling will be used in this study to locate familiar users of 
mobile technologies. The use of one-on-one interviews and classrooms 
observations will be used to captured students’ point of view and beliefs 
regarding the use of Mobile apps to improve their English language capacity. 
The findings of this study might show the challenges and opportunities 
students face when using mobile apps in learning English. They also might 
show how the use of mobile technology affect their learning. This study has 
important implications for ESL students, teachers, and mobile app developers 
that may help effectively integrate mobile apps in the English language 
learning. 



!  Mobile applications and technologies for learning and teaching 
have a promising future and would potentially improve educational 
organizations’ environments.

!  The capabilities of mobile technologies and applications(Apps) 
along with their affordable prices, have enabled them to be a 
popular learning tool among students (Kukulska-Hulme & Shield , 
2008).

!  The rapid use of mobile apps leads several educational institutes 
and application developers to launch hundreds of educational 
mobile apps on different platforms, such as Apple store, Android, or 
Blackberry in order to meet the need for new learners (Almasri, 
2012)



!  Constructivists see the truth as subjective. They believed 
that the world is lived experiences where meaning results 
from the interactions between individuals and actions, and 
among individuals themselves in contexts (Baharom, 2013).

!  Denzein and Lincoln (2005) state that the researcher’s 
beliefs about how the world should be studied and 
understood guide his or her research. Therefore, many 
factors including the researcher’s experience, background 
and motivations determine how researchers understand the 
truth. The researchers would investigate various details of a 
particular context and then reflect based on their 
understanding of the truth.
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!  Current studies have not completely explored and investigated 
the potential of using mobile applications in learning the 
English language (Almasri, 2013).

!  Many quantitative studies were conducted in the field of 
mobile apps for learning (Pollara, 2011).

!  Many mobile Apps are “drill and practice” (Baharom,2013).

!  I can see that both students and teachers have busy lives. 
However, they still use their mobile devices 24 hours for 
vocational, social, and learning purposes.



-  It could inform educators, students, and mobile applications 
developers about the current use of mobile apps for learning 
the English language.

-  It could uncover the factors that affect the perceptions of ESL 
learners toward the use of educational mobile applications for 
learning the English language.

-   It could help educators to determine the best strategies to 
integrating mobile apps in learning and teaching.

-  It could inform companies and mobile apps developers of the 
challenges and evolutions of current educational mobile apps 



-  It could encourage other English language schools to support 
and implement mobile technology in their learning systems.

-  It would lead to an increase in the freedom of learning English 
so it can be anytime, anywhere.



!  Having an information Technology background translates into a lot of 
experience in the field of learning technology. I became aware that the 
recent learning technologies, such as mobile learning, could provide far 
reaching benefits for societies. It can make learning more effective and 
accessible.

!  As an international student I began my academic career as an ESL learner 
and continue as a graduate student in the program of Learning Technology 
Design Research. 



!  What are the perspectives of English as 
Second Language (ESL) students on using 
educational mobile applications to improve 
their English language skills at an English 
language institute in the United States?



Study Type:
Basic Qualitative Research.

Setting:
-  A private English Language institute in the United States.

-  The institute provides several English language courses for 
international students. These programs include 

-  A general English course for beginner students.
-  An English course for Academic purposes for intermediate 

students.
-   An intensive English course for advanced students. 



Participants:
18 ESL students who use Mobile apps for learning and 
practicing English language in and out of classrooms. 

!  Mixed genders and Arabic language is their first spoken 
language.

!  The age range is between 18 – 28 years old 

Level	   Participants	  

Beginner	   6	  

Intermediate	   6	  

Advance	   6	  



!  18 interviews ( 25 -40 minutes)
 - Interviews will be recorded.

!  Classroom observations
 -  Two observation sessions for each class of reading, writing,  speaking, and 

listening . 

!  Full academic semester (15 weeks).

!  Snow sampling methods 



!  First, the transcripts of the interviews and 
observation field notes will be analyzed by 
using open inductive coding. 

!  Second step is to categorize the transcripts 
deductively.  The source of the deductive 
categories is the four principles of social 
learning environment. 



!  Qualitative study. 

!  Arab participants. 

!  One organization. 



-  A pilot interview will be conducted. 
-  Checklist of eight validation (Creswell, 2013) 

Strategies

1- Prolonged fieldwork ✔	  

2- Triangulation ✔	  

3- Peer review. ✔	  

4-Negative cases. ✔	  

5- Researcher bias. ✔	  

6- Member checking. ✔	  

7- External audit. ✔	  

8- Obtaining thick and rich 
description 

✔	  
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